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Troubleshooting Printer Problems.

1. Check all connections.

2. Check wireless connections, if applicable.
3. Create a Restore Point.

4. Locate Printer: Start — Control Panel — Printers.

5. Verify if Printer is Default.

6. If not, choose Printer to be Default and test again.

7. If Printer still doesn’t work, Delete Printer.

8.. Unplug, reconnect, and turn on Printer.

9. Let Printer reinstall itself. (This works best with the original CD.)
10. Test Printer again.
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